
 

 

KD4121  

Instruction Manual 

Important Hints 

Read this instruction manual carefully before operating this unit. 
 

Meaning of crossed –out wheeled dustbin: 

Do not dispose of electrical appliances as unsorted municipal waste, use separate collection facilities. 

Contact you local government for information regarding the collection systems available. 

If electrical appliances are disposed of in landfills or dumps, hazardous substances can leak into the 

groundwater and get into the food chain, damaging your health and well-being. 

When replacing old appliances with new ones, the retailer is legally obligated to take back your old appliance 

for disposals at least free of charge. 

Important Caution 

Check each accessory carefully before using this unit. 

* This appliance is not intended for use by persons (including children) with reduced physical, 

sensory or mental capabilities, or lack of experience and knowledge, unless they have been 

given supervision or instruction concerning use of the appliance by a person responsible for 

their safety. 

* Children should be supervised to ensure that they do not play with the appliance. 

* Before using this unit, check the mains power voltage corresponds to the voltage shown on 

the marking plate.  

* Always disconnect the blender from the supply if it is left unattended and before assembling, 

disassembling or cleaning. 

* Do not allow children to use the blender without supervision. 

* Do not switch the appliance on if it appears to be faulty in any way. 

* For repairs, accessories or power cord replacement, contact your dealer or an authorized 

Service Center.  

* It is not allowed to immerse the base into water for cleaning and it is forbidden to start the 

unit or press the control button by wet hands. 

* The water temperature should not be over 60℃ when cleaning the unit. 

* Do not run this unit long-time, otherwise the inner parts will be damaged. 

* When the motor is running, do not insert your finger or other objects into the machine and 

container.  

* If the supply cord is damaged, it must be replaced by the manufacturer. its service agent or 

similarly qualified persons if order to avoid a hazard. 

* Only use this appliance and the provided accessories. Use the appliance for its intended 

purposes only. Do not use the appliance and the accessories for other purpose than 

described in this user instruction manual. 



* Care shall be taken when handling the sharp cutting blades, emptying the container and 

during cleaning. Do not try to use the cutting blade or accessory other than the correct 

purpose to prevent dangers. Misuse or assemble the cutting blade or accessory will cause 

dangers. 
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Instruction for use of Chopper 

⚫ Remove the mainframe and lid, place the bowl body on a flat surface, then place the non-slip pad under 

the bowl body. 

⚫ Remove the plastic sleeve used to protect the blade. 

⚫ Make sure the meat cutter is properly placed on the rotating shaft in the middle of the bowl. 

⚫ Put in the food. (with reference to food size/working schedule) 

⚫ Ingredients should not exceed the upper limit of the maximum scale. 

⚫ Put the lid on the bowl, and then place the host on the lid. Check whether it is properly placed, and ensure 

that the host, meat cutter and the lid are installed in place. 

⚫ Hold the host by hand, press the switch, the machine starts to work. Release the switch, the machine 

stops working.(with reference to food size/working schedule) 

⚫ Please do not remove the main engine immediately after the machine stops working. Pull out the plug and 

remove the main engine after the blade stops rotating. 

⚫ Open the lid of the bowl, take out the meat knife first, then take out the food. (The meat knife is very sharp, 

so be careful not to cut your hand or other parts of the body when you remove it.) 

 

Safety protection: Do not put water or food above 50℃ into the bowl for processing, 

so as not to cause deformation of the bowl body, resulting in water leakage. 

 

 

Troubleshooting 

 



Trouble  possible Cause Check 

Not working after power on 

 

The lid of the bowl is not 

properly placed 

Cover the lid 

 

The machine stops during use 

•  

 

1. Too low voltage; 

2. Motor overload 

automatic stop protection 

 

1. Check voltage; 

2. It is recommended to set the machine 

for 30 minutes before starting the 

machine 

 

The first few times you use the 

motor it smells bad 

•  

 

Normal phenomenon of 

the first use of the new 

electric machine 

 

If it still smells bad after repeated use, 

please send it to the maintenance point 

for detection 

Abnormal vibration or noise 

•  

 

1. Meat cutter holder is not 

installed in place 

2. The product placement 

is not stable 

3. Excessive voltage 

4 Too many ingredients 

 

1. Remove the ingredients and install the 

knife rest in place 

2. The product is placed smoothly 

3.Check whether the voltage is too high 

4. Turn off the power and remove the 

excess ingredients. 

 

 

Maintenance  

*Avoid any bumping of the appliance, otherwise it will be deformed or broken. 

*After usage, please unplug the power plug from the power socket in time, clean the appliance and wipe the 

parts with dry cloth and store it ir dry and windy place. 

*When the product is not used for a long time, please clean it, put it in the packing box, put it in the ventilated 

and dry place, so as not to be affected by damp and use. 

Cleaning 

*The cutter can be detachable and cleaned. Gloves are recommended for safety. 

*Care shall be taken when handling the sharp cutting blades, emptying the container and during cleaning. Do 

not try to use the cutting blade or accessory other than the correct purpose to prevent dangers. Misuse or 

assemble the cutting blade or accessory will cause dangers. 

*After cleaning and drying, it can be assembled. It needs a knife sleeve to set the blade and be careful to cut 

your hands. 

*All parts can be cleaned with detergent and sponge, do not use hard steel wire to avoid damage to the 

surface. 

*Do not immerse the machine in water, the outer surface of the product can only be wiped with a wet towel. Do 

not rinse with water, so as to avoid leakage and failure. 

*This appliance is not intended for use by persons (including children) with reduced physical, sensory or 

mental capabilities, or lack of experience and knowledge, unless they have been given supervision or 

instruction concerning use of the appliance by a person responsible for their safety. 

*Children should be supervised to ensure that they do not play with the appliance. 

 

Specifications 

Model No: KD4121 



Rated Voltage: AC220-240V 

Rated Power: 350W 

Rated Frequency: 50Hz 

Capacity: 2.0L  

 

 

 

 

 


